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Createspace Independent Publishing Platform, United States, 2015. Paperback. Book Condition: New. 229 x 152
mm. Language: English . Brand New Book ***** Print on Demand *****.In this groundbreaking volume, America
s top authority on customer service and customer trends shares everything you need to know to transform
your customer service experience and delight every generation of customers, from millennials to baby boomers
and beyond. Your Customer Is The Star explains how your customers have changed-and how the customer
service and customer experience you provide needs to change as well. This is true whether your customers are
members of the enormous, unprecedented Millennial generation, (Gen Y), the Baby Boomers, or otherwise.
Technology and demographics have changed dramatically over the last decade, but customer service has not
kept up. The days of scripted service, employee uniforms, long lines and longer wait times are over. Your
customers today don t want that, and they ll vote with their feet (or reviews) if you try to serve them more of the
same. The rise of the millennial consumer has begun, and this youthful group s influence is powerful and clear.
They don t care about ostentatious old-fashioned ideas of luxury. They spend their money on experiences (and
yes, they do have money). They share what they re reading, eating and buying, and they ll Yelp your business a
new one if you fail to meet their need for timeliness and authenticity. How can businesses keep up? In Your
Customer Is The Star, customer service expert Micah Solomon oFers a new way to reach consumers, one that
will keep them coming back to your business for good. Principles and subjects you ll learn inside: * The rise of
the millennial generation as customers, their power and diFerent expectations * The up-trending of the
millennial generation...
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Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
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this book, read it to the end and...
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Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language:
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own Patent book for beginners!...
Read  eBo o k »Read  eBo o k »

N o  Frien d s?:  H o w  to  M ake Frien d s Fast an d  Keep  Th em ( Pap erb ack)N o  Frien d s?:  H o w  to  M ake Frien d s Fast an d  Keep  Th em ( Pap erb ack)
Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language:
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Createspace, United States, 2010. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.From a certified teacher and founder of
an online tutoring website-a simple and...
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Dodo Press, United Kingdom, 2007. Paperback. Book Condition: New. 229 x 152 mm.
Language: English . Brand New Book ***** Print on Demand *****.Kate Douglas Wiggin, nee
Smith (1856-1923) was an American children s author
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Dodo Press, United Kingdom, 2009. Paperback. Book Condition: New. Christine Tucke Curtiss
(illustrator). 229 x 152 mm. Language: English . Brand New Book ***** Print on Demand
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